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Feature / Parameter L2 VPLS L3 VPN

Available service rates From 100Mb/s to 10Gb/s, with support for 40Gb/s and 100Gb/s as required

Physical Interface
1000 Base LX delivered for most installations

10G Base LR delivered for most installations

Ethernet Frame Structure IEEE 802.3, 802.1Q

Frame Size Up to 9000 Octets (Jumbo) Up to 9000 Octets (Jumbo)

Transport Technology Carrier grade MPLS Core

Core Protection MPLS path protection is provided with typically 50ms protection time

Diversity Physical diversity available

SLA Covered by SLA

Frame Delay / Packet Latency Target better than 45ms, less in metro areas

Internet Protocol N/A IPv4 and IPv6

Routing Protocol N/A Static /  BGP4

VLAN Transparency Transparent to IEEE 802.1Q, 802.1AD N/A

Technical Support 24x7 Network Operations Centre support  (1300 VERNET)
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