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2020

87.5
MEMBER

NET PROMOTER
SCORE

3,000km
FIBRE NETWORK

$219k
SURPLUS                      

Triple Certification

ISO 9001
QUALITY

ISO 45001
SAFETY

ISO 14001
ENVIRONMENTAL

From the 
Chair & CEO

2020 has highlighted the critical 
importance of connectivity to 
society as the COVID-19 pandemic 
forced Victoria to function remotely 
for most of the year. 

Telecommunications networks were suddenly the 
primary means of access to the outside world for most 
of the population. New services and upgrades were 
rapidly deployed by the telecommunications industry to 
ensure that Victorians could access services from their 
homes.  

The scalability of VERNet’s network has enabled the 
company to react rapidly to customer requirements 
at this challenging time. Early in 2020 VERNet’s 
health customers moved quickly to order services for 
COVID-19 facilities and to provision network diversity 
and backup capabilities. Collaboration between VERNet 
staff and engineering teams at hospitals and university 
facilities ensured that infrastructure was delivered on 
time and on budget despite restrictions.  

The company has pursued a strategy of customer 
diversification since 2016 to reduce the reliance on 
university operating subscriptions and broaden the 
revenue base. In 2020 VERNet earned only 58% of its 
revenue from operating subscriptions with income from 
other sources enabling the company to maintain its 
profitability during the pandemic. The company also 
awarded university members a COVID-19 rebate in mid-
2020 to help with their working capital requirements.

VERNet recorded a small surplus of $219K for the year 
ending 31 December 2020 with the increased demand 
from health customers and recurrent revenue offsetting 

a decrease in member capital works. Revenue declined 
by only 2.2% from 2019 to 2020 and the company’s 
strategy of diversification allowed VERNet to grow its 
customer base and retain valuable resources during the 
pandemic.

VERNet has been profitable for nine of the past eleven 
years since the construction of the Victorian Education 
and Research Network was completed. Although 
profitability is important, the accumulation of cash and 
other financial assets is the primary objective of the 
company so that fibre assets may be replaced once they 
have reached the end of their useful life. From 2021 to 
2027 the company will replace assets that will extend 
the economic life of the network for another fifteen to 
twenty years. The company has adequate reserves to 
finance this replacement without seeking funding from 
the members or government agencies.

We would like to thank all the Victorian university 
members for their enthusiastic support and contribution 
to the cooperative and the VERNet Board for their 
vision and strategic focus. The rapid adoption of online 
learning, telehealth and remote working has accelerated 
the acceptance of new technologies and processes 
during the COVID-19 pandemic. This presents a host 
of new opportunities for the company and VERNet 
is looking forward to working with its members, 
government and health providers to further benefit the 
community in the future. 

Professor Ian Young AO
Chair

Roger Tanton
CEO
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Highlights

$34.7m
NET ASSETS

$1.5m
INCREASE IN CASH, 
CASH EQUIVALENTS 

AND OTHER 
FINANCIAL ASSETS                            
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Our services are underpinned by a carrier grade, 
resilient, low-latency fibre-based core network. 
Customers can connect sites and data centres, as well 
as provision connectivity to third party organisations.

VERNet’s products enable customers 
to establish highly reliable network 
connectivity across metropolitan and 
regional Victoria.

• Layer 1 optical (xWDM, OTN)

• Up to 100 Gigabit Ethernet

• Low Latency

• Jumbo frame support

• Customer VLANs supported

• Layer 2 or Layer 3 VPNs

• Up to 100 Gigabit Ethernet

• QoS. Multicast

• Jumbo frame support

• Layer 2 or Layer 3 VPNs

• Up to 100 Gigabit Ethernet

• QoS. Multicast

• Jumbo frame support

VERNet offers scalable, flexible, high speed 
Wide Area Network (WAN) products that meet 
a wide range of site connectivity requirements.

POINT-TO-POINT POINT-TO-MULTIPOINT MULTIPOINT

Wide Area 
Network

Our 
Products

Internet

VERNet provides customers with high performance carrier grade internet. A wide range of service rates 
are available, with unlimited usage and no volume or time limitations applied. To suit a wide range of 
organisations with varying requirements and budgets, VERNet offers three Internet product tiers.

• Extensive coverage

• Bandwidth flexibility, scalability

• Local NOC, 24×7×365

• Full BGP table

• 1:1 contention rate

• SLA

• Extensive coverage

• Bandwidth flexibility, scalability

• Local NOC, 24×7×365

• Full BGP table or default route

• Competitive pricing

• SLA

VERNET
WHOLESALE

VERNET BUSINESS 
PREMIUM

• Extensive coverage

• Bandwidth flexibility, scalability

• Local NOC, 24×7×365

• Competitive pricing

VERNET BUSINESS 
STANDARD

Custom
Engineering

If you don’t have the resources to design 
your own WAN, realise your disaster 
recovery and storage requirements or 
configure and manage your own internet 
service; we can help. We will work with you 
to achieve your business requirements in a 
professional, efficient manner and provide 
ongoing access to Engineering, Account 
Management and NOC support for the life 
of your service.

Data Centre 
Connect

Our carrier grade data centre products enable customers 
to connect to internal or external data centres. Customers 
can use these products for a wide range of site connectivity 
requirements including VPNs, Ethernet and Fibre Channel.

VERNet also offers colocation space in NEXTDC M1 & 
NEXTDC M2 data centres in Melbourne. We can provide 
spaces starting from a quarter rack, with a range of power 
ratings from 1kW, as well as onsite support if required.
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VERNet offers many network products that provide fast, secure connections between you, other 
organisations and service operators at a variety of speeds.
 
We provide a range of connectivity options to  the following public cloud service providers: Microsoft 
Azure, Google Cloud Platform, IBM Cloud, Oracle, Megaport and Amazon Web Services.

Cloud Connect
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Northern Health has grown considerably since 2011, 
when VERNet provisioned research and education links 
between Northern Hospital at Epping, Bundoora Centre 
and Melbourne Health in Parkville. The original services 
were provided for academic purposes, however, the 
potential to extend access to high-capacity infrastructure 
for clinical and operational purposes soon became clear. 

The Northern Hospital Expansion Project, launched in 
2014 and due for completion mid-2021, has seen the 
addition of the 96 bed Main Ward Block to Northern 
Hospital in Epping, and the commencement of planning 
and construction of two new Community Hospitals at 
Craigieburn and Whittlesea. Northern Hospital’s data 
centre has been completely rebuilt and will now migrate 
computing capabilities to the cloud. This major ICT 
infrastructure overhaul will enable Northern Health to stay 
ahead of growing network demand for years to come. 

Since VERNet’s provisioning of links in 2011, Northern 
Health has become larger and more complex, and 
approached VERNet to provide additional services and 
capacity. 

VERNet performed an upgrade to provide full geographic 
diversity to the Epping and Bundoora sites, a second 
internet service and fibre connectivity to Broadmeadows. 
A 10Gbps fully redundant service between Epping and 

The Northern Hospital 
Expansion Project
Among the features of the new 
development will be:

• three 32-bed wards accommodating 96 acute 
in-patient beds

• three new operating theatres including one 
hybrid theatre

• new theatre recovery spaces

• expansion of cardiology services, cath labs and 
medical imaging

• a Critical Care Unit with provision for 
development of a cardiac precinct

• a fitted-out ground floor with kitchen, café hub, 
offices, transit lounge, emergency control room, 
morgue and communications rooms

• new electrical and lift infrastructure

• future provision for a helipad

• a new Central Sterile Supply Unit, equipment 
loan centre, bio-medical engineering, loading 
dock and other back-office functions.

Bundoora provides the high-capacity, high-availability 
diverse connectivity required for seamless synchronisation 
of two data centres. VERNet also maintained the original 
1Gbps service throughout the upgrade to avoid any 
interruption of services. The microwave services to 
Broadmeadows Hospital were replaced with a 10Gbps 
service, mitigating the vulnerability of microwave services 
to disruption from weather or obstruction.

“It was all very positive for us,” said David Ryan, Chief 
Information Officer at Northern Health. “Once we signed 
off on it, the VERNet engine cranked up and everything 
happened really quickly. VERNet did the right thing by 
us and made sure that we always had some level of 
connectivity, because it was going to take some time to 
get the 10Gbps connection in. That meant that we could 
continue building our data centre and building our network, 
all in parallel. Nothing was delayed.”

Lawrence Buxton, Senior ICT Project Manager at Northern 
Health, described his experience working directly with 
VERNet’s engineering team. “I can’t fault it, basically. We 
put forward a delivery schedule, it was agreed to, and then 
it was met. The engineers were all there at the right times, 
always available - in hours, after hours - and all of these things 
ultimately resulted in a faultless implementation,” he said. 
“It was seamless, VERNet took care of everything, we just 
needed to know the project would be delivered, and it was.”

The ICT team’s plans for the new capacity include the roll 
out of the Electronic Medical Record later next year. “The 
Electronic Medical Record will be the biggest change 
program this health service has ever seen,” said David. 
“And it certainly wouldn’t be possible without high-capacity 
links.” There are plans in the biomedical space as well, with 

VERNet Pty Ltd Annual Report 2020 • ABN 18 112 005 302

Stage 2 will increase 
the tower from three to 
seven floors, providing 

space for improved 
facilities and extra room 

to meet future needs.

Stage 1, completed 
in June 2016, saw the 

development of a three-
storey tower and 32-bed 
inpatient unit, connected 

to the main hospital via an 
aerial link.

VERNet performed a major 
upgrade of Northern Health’s 
ICT infrastructure - laying the 
foundations for a new high-
capacity, high-availability network 
that will power state-of-the-art 
facilities and enable the major 
health service for Melbourne’s 
north to forge ahead on its journey 
of digital transformation.
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Connecting 
to Care 

All of these links mean that we can 
finally do the things that we’ve been 

wanting to do for a very long time, as 
Northern Health scales up as a major 

metropolitan health service over the 
next few years.

9

David Ryan
CHIEF INFORMATION OFFICER, 
NORTHERN HEALTH

Northern Health:    

CASE STUDY
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After the pandemic: the future of 
healthcare in Melbourne’s north

Northern Health was already working 
towards adopting virtual models of 
care before the pandemic hit, but 
COVID-19 drastically accelerated 
timeframes and forced innovation as 
delivery of care became more reliant 
on technology than ever before. 

“The impact of COVID-19 on us was immense,” said David. 
“I would say it has been the making of IT and networks over 
the last twelve to eighteen months. People now appreciate 
what networks can actually do.” 

The pivot to telehealth that occurred in 2020 has 
permanently transformed the healthcare environment, 
and Northern Health is continuing to utilise telehealth 
heavily in conjunction with a return to in-person care. The 
positive community response to telehealth has led to the 
establishment of the Telehealth Hub, a dedicated space 
where clinicians hold virtual consultations with patients. 
“It’s fair to say that things will not go back to the way they 
were, we’re not going to go back to 100% face-to-face 
consultation because it’s not necessarily convenient for the 
consumer, and we want people to have the best experience 
possible,” he continued. “We’re not going to have the 
same physical spaces we once had, and resources can be 
directed towards patients who need care as close to home 
as possible.”

Apps are already being rolled out to enable patients to 
access services and assistance from home. The Northern 
Health App, specifically developed with the Northern 
Health consumer in mind, is due to be launched in the 
second quarter of 2021. It will serve as a gateway for 
consumers to connect with Northern Health’s services, 
virtual and onsite. In early 2021, the EVE app was rolled out, 
a platform that enables pregnant women and new mothers 
to access information and assistance from the Northern 
Health team.

Northern Health is about to embark on an ambitious Digital 
Health Strategy, focussing strongly on patient participation 
in their own care, a digital first approach where possible, 
and convenience for the consumer. Technology will play an 
increasing role as care delivery moves outside traditional 

healthcare settings and becomes more tailored to the 
individual. Remote monitoring and consumer technologies 
will enable virtual care, powered by technology located 
onsite as well as in the cloud. 

“The direction we take will be heavily influenced by the 
consumer, we’re looking at the way consumers now see 
care,” explained David. “Care delivery will be more geared 
towards the home and convenience; and the smartphone is 
likely to be at the centre of new developments.” 

With a catchment population predicted to rise by over 
50% in the coming decade, Northern Health is innovatively 
planning for the health system of the future. As the 
community grows, Northern Health will be growing with it.

Northern Health’s care at a glance

Challenge 
A new high-capacity, high-availability network 
was required to keep up with both physical 
expansion and digital developments. 

Shifting computing capabilities to the cloud 
would require the new data centre at Epping 
to seamlessly connect with Northern Health’s 
other data centre at Bundoora. Redundancy was 
critical to ensure applications could be transferred 
between the two sites without interruption. 

High speed guest WiFi is essential in healthcare 
settings for providing tailored information to 
patients, as well as access to entertainment and 
providing services to visitors. Patients also use 
data-intensive applications such as FaceTime and 
Zoom to communicate during hospital stays. 

There was a requirement to replace the microwave 
services at Broadmeadows Hospital with fibre 
connectivity to increase network reliability.

Solution 
VERNet provisioned a 10Gbps fully redundant 
service between Epping and Bundoora, providing 
the high-capacity, high-availability, geographically 
diverse connectivity required for seamless 
synchronisation of the data centres. The original 
1Gbps service was kept active throughout the 
upgrade to avoid any disruption to services.

A 1Gbps Ethernet service was provisioned 
between Northern Hospital Epping and Bundoora  
Centre to augment the existing services.

Broadmeadows Hospital was connected to a 
10Gbps service, enabling the decommissioning of 
the microwave services.

Benefits  
The value of high-capacity infrastructure to the 
healthcare sector was thrown into sharp focus in 
2020 during the global pandemic. Northern Health 
now has the foundation for a network that will 
keep ahead of future growth, enabling it to meet 
the evolving needs of its community over the 
coming years. 

In the meantime, Northern Health’s ICT team 
is utilising the new capacity to implement 
technologies geared towards streamlining 
processes and improving the consumer 
experience.

Redundancy is a key advantage of VERNet’s 
self-contained infrastructure. “It gives us peace 
of mind that we have a geographically diverse 
second path,” said David. “We actually could stand 
alone, have traffic go to the right places, and 
quickly pivot if we needed to.” 

The migration of computing capability to the cloud 
is in progress, with two seamlessly synchronising 
data centres on the task.

biomedical devices now able to talk to each 
other across the network, which they could 
not do before. An upcoming organisation-
wide roll out of new Citrix-based clinical 
computing is expected to be well-received 
by clinicians, who have at times struggled 
with the responsiveness of the old network. 
“They won’t know themselves,” David said. 
“And we can say, ‘this is the foundation 
setting of everything else that’s coming’. “

Northern Health is well on its way to 
transforming how it delivers care to the 
community, and David sees a lot more 
growth ahead. “All of these links mean that 
we can finally do the things that we’ve 
been wanting to do for a very long time, 
as Northern Health scales up as a major 
metropolitan health service over the next 
few years.”

It was seamless, VERNet took care 
of everything, we just needed 
to know the project would be 
delivered on time, and it was.

VERNet 
MPLS Core

New diverse 
10G

New 1G 
Internet 
service

Upgraded to 10GDiverse lead-in Diverse lead-in

1G to MPLS 
New 10G to MPLS

New 10G 
to MPLS

1G1G

MELBOURNE 
POP

AARNET

ROYAL 
MELBOURNE 

HOSPITAL

BROADMEADOWS

SUNSHINE 
POP

INTERNET

NORTHERN 
HOSPITAL

BUNDOORA 
CENTRE

BUNDOORA 
POP

Lawrence Buxton
SENIOR ICT PROJECT MANAGER, 
NORTHERN HEALTH
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EMERGENCY 
PRESENTATIONS

105,283

AMBULANCE 
ARRIVALS

34,054

BABIES
BORN

3,444

OUTPATIENT 
APPOINTMENTS

233,188

HOSPITAL 
ADMISSIONS

100,742

ELECTIVE SURGICAL 
OPERATIONS

16,255

PATHOLOGY TESTS 
PERFORMED

999,380

PAEDIATRIC 
EMERGENCY 

PRESENTATIONS

21,024
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BENDIGO

SOUTH EAST METRO

BALLARAT

MELBOURNE CBD

LATROBE VALLEY
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The Victorian Education 
and Research Network

GEELONG
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Joining VERNet shortly after incorporation, Deakin 
University has been instrumental in the design and 
development of the company’s network and services 
in collaboration with Victorian university members. 
High-speed, cost effective connectivity across 
Victoria has become possible through partnerships 
with utility and rail providers and benefits the wider 
community, particularly in regional areas.

In 2013, VERNet provisioned a 10Gbps service 
between Deakin’s campuses in Geelong and 
Warrnambool to connect researchers to Deakin’s 
network. Commissioned to replace a low bandwidth 
commercial service, the 10Gbps service provided the 
high capacity, high availability connectivity needed 
to host world-class, cutting edge research. VERNet 
increased Deakin’s network capacity 100-fold, and 
cut the commercial cost in half. Establishing services 
to Warrnambool has then allowed the connection of 
health and GP training customers in the South West, 
linking them to the larger metropolitan areas.

This year VERNet provisioned a second fibre path 
between Geelong and Warrnambool to provide 
protection from scheduled and unscheduled outages 
in the South West region. Previously, a fibre break 
or hardware fault anywhere along the primary link 
between Geelong and Warrnambool could result in 
loss of service, and the region was also vulnerable 
to planned outages. Diversity ensures continuity of 

14

service even if the original path is impacted by a fault 
or outage. This disruption-free connectivity provides 
customers such as universities and hospitals with the 
same experience at all locations - a feature that Deakin 
has already leveraged to achieve equity of experience 
between its regional and metropolitan students.

Ranking in the top 1% of universities globally, Deakin 
has an international reputation for its job-ready 
graduates. An entirely blended institution, it takes a 
holistic approach to meshing the physical and virtual 
learning environments, embodying the ‘balanced 
excellence’ that the university strives for in everything 
it does. Deakin integrates the two worlds, physical 
precincts providing the benefits of the traditional 
campus experience while cutting-edge technology 
embeds the digital DNA that will see students thrive 
after graduation. “The on-campus experience is very 
much known for building collaboration amongst 
students and providing a student experience,” explains 
Craig Warren, Deputy Chief Digital Officer at Deakin. 
“If the virtual world is dull and boring and all ones and 
zeros, if we don’t bring those elements of a bit of fun 
and interactivity and collaboration and other elements 
of physical on-campus life to the virtual world… it’s just 
not going to be as compelling,”

Technology infuses everything Deakin does. “These 
days, every single classroom at Deakin is equipped 
so that we can bring virtual students into our physical 
classrooms, it’s just the way we teach,” Craig continues. 
“You can expect to have a group of students in front 
of you physically and have another group of students 
participating virtually, either in a lecture format, in a 
collaborative mode, or even in other experimental forms 
of teaching and learning.” 

A key strategy behind the job-readiness of Deakin 
graduates is a heavy focus on industry placement, 
enabled by an extensive network of industry 
relationships. A long-standing partnership with South 
West Alliance of Rural Health (SWARH) is one such 
arrangement, facilitating placements for medical 
and nursing students. “When we’re training doctors, 
we don’t send them into a hospital to cut somebody 
open and perform major surgery,” Craig explains. 
“They’ll observe a procedure being performed, and 
then they’ll come back and review our virtual reality 
learning resources online, relating that to what they’ve 
just observed in the practical setting.” Under the 
arrangement, SWARH provides students with the high-
speed connectivity they need to do this. “What we want 
is for them to be able to readily access their learning 
materials whilst they’re in placement,” Craig continues. 
“So, integrating with hospital networks such as SWARH, 
which has over ninety locations throughout South 
West Victoria with their broad network, enables our 
students to access Deakin resources as though they’re 
on campus.” 

The success of Deakin’s connection with industry 
is evident in graduate outcomes. “Hospitals where 
our students undertake placements have become a 
seamless extension of Deakin,” Craig says. “And we like 
to think that our students seamlessly become a part 
of the hospital communities as well, after graduation 
a lot of our students go back and join the institutions 
where they completed placements. It’s a wonderful 
partnership between the hospital networks and our 
institution.” 

Deakin University ’s commitment to the South West and 
vision for the region has been a catalyst for investment 
and collaboration. Partnerships with industry and the 
local community will continue to drive innovation and 
benefits for the community and give Deakin graduates 
the edge in an exciting new world. 

When you’ve been 300km 
out of Melbourne, historically 
you’ve felt like you’ve been 
on another planet, especially 
with telecommunications. 
Now we’ve been able to bring 
exactly the same capability 
that we have at our Burwood 
campus out to Warrnambool. 
We no longer have services 
constrained by your geographic 
location with VERNet.

Craig Warren
DEPUTY CHIEF DIGITAL OFFICER, 
DEAKIN UNIVERSITY
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In 2020, VERNet installed a 
diverse 10Gbps service to Deakin 

University’s Warrnambool campus, 
closing the digital gap between 

regional and metropolitan students, 
and offering the South West region 

disruption-free connectivity.

Futureproofing 
South West 
Victoria

CASE STUDY



Our Network 
Operations 
Centre

Our team of Network Engineers and Operators pride themselves on 
getting to know our customers and understanding their individual network 
configurations. End-to-end involvement in the entire service lifecycle 
gives the team a holistic overview of the network, enabling proactive 
identification of issues. A high degree of autonomy and extensive training 
means the team can do what’s needed when it’s needed, without the 
delays of third-party dependencies. All of this, paired with first-party tools 
and systems, gives VERNet a level of responsiveness and personalised 
support that’s unique within the industry. 

VERNet’s Melbourne-based in-house Network 
Operations Centre (NOC) is staffed by the team 
that builds and maintains our network, 24/7/365.

ROBERT MCKENDRICK

NETWORK ENGINEER

DANIEL SZALINSKI

TECHNICAL COORDINATOR

NICHOLAS FRIZZEL

NETWORK OPERATOR

MITCHELL BLAIR

SYSTEMS ENGINEER

The NOC Team

100%
SITES WITH NON 
DIVERSE SERVICE(S)

100%
SITES WITH DIVERSE 
SERVICE(S)  

100%
SITES WITH NON 
DIVERSE SERVICE(S)

Layer 2/3

AVERAGE CALL  
WAIT TIME  

8 sec                    

100%
SITES WITH DIVERSE 
SERVICE(S)

Layer 1

SITE AVAILABILITY20
20

 St
ats

Site availability is calculated excluding scheduled outages, 
force majeure events, and other criteria beyond the 
reasonable control of VERNet.

17

VERNet Pty Ltd Annual Report 2020 • ABN 18 112 005 302

16



Board of 
Directors

PROFESSOR IAN YOUNG AO

CHAIR AND INDEPENDENT DIRECTOR 

BE (Hons) James Cook. MEngSc James Cook. 
PhD James Cook. FTSE, HonFIEAust, CPEng 

PROFESSOR DUNCAN BENTLEY

VICE-CHANCELLOR AND PRESIDENT, 
FEDERATION UNIVERSITY AUSTRALIA 

BA, LLB, (Cape Town) LLM (London), LLM 
(Corp & Comm), PhD (Bond), FCA, CTA, 

GAICD, FAAL 

INDEPENDENT DIRECTOR 

D.Phil (Oxon), Executive MBA (McKinsey & 
Co), BA (Hons, UWA), GAICD, IPAA Fellow 

DOCTOR BRONTE ADAMS AM

BYRON COLLINS

EXECUTIVE DIRECTOR, BUSINESS SERVICES 
AND CHIEF TECHNOLOGY OFFICER,  

THE UNIVERSITY OF MELBOURNE

Master of Business Administration from the 
Melbourne Business School and a Bachelor of 

Science from the University of Melbourne

PROFESSOR  
RICHARD CONSTANTINE

VICE-PRESIDENT RESOURCES AND RISK, 
VICTORIA UNIVERSITY

PDM (Melb), MBA (Monash)

PETER MARSHALL AM

CHIEF OPERATING OFFICER AND SENIOR 
VICE-PRESIDENT, MONASH UNIVERSITY

Bachelor of Economics Monash University, 
Chartered Member Australian Human 

Resources Institute, Previous Chair Group 
of Eight Universities’ Human Resource 

Directors’ group

PAUL CAMPBELL

DEPUTY CHIEF OPERATING OFFICER, 
AUSTRALIAN CATHOLIC UNIVERSITY (ACU)

Master Business and Technology (UNSW), and 
Australian Institute Company Director Graduate 

Diploma (GAICD)
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The  
VERNet Team

BRANDON PERRY

PROJECT COORDINATOR

CAMERON MCDONNELL
SERVICE DELIVERY MANAGER

BUSINESS DEVELOPMENT 
MANAGER

CHIEF EXECUTIVE OFFICER

CECIL TRIEGAARDTROGER TANTON JACKIE HILL
FINANCE & 

ADMINISTRATION MANAGER

SUSAN HADLEY
OFFICE ADMINISTRATOR  

& IMS COORDINATOR

JAMES MORGAN

TECHNICAL MANAGER

ROBYN HOLLINGWORTH

SENIOR NETWORK SPECIALIST

PUATAI SIM

ASSET MANAGEMENT SYSTEM 
ANALYST

ROBERT MCKENDRICK

NETWORK ENGINEER

DANIEL SZALINSKI

TECHNICAL COORDINATOR

NICHOLAS FRIZZEL

NETWORK OPERATOR

MITCHELL BLAIR

SYSTEMS ENGINEER
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87.5
VERNet’s 

Member NPSVERNet’s 2020 Member 
Satisfaction Survey 
achieved a Net Promoter 
Score (NPS) of 87.5, 
positioning the company 
in the ‘excellent’ range.

EDUCATION K-12

Charles La Trobe College

Haileybury

Kurnai College

Marcellin College

UNIVERSITY

UNIVERSITY RESIDENCE

Australian Catholic University

Deakin University

Federation University Australia

La Trobe University

Monash University

RMIT University

Swinburne University of Technology

The University of Melbourne

Victoria University

Trinity College

HEALTH

Eastern Victoria GP Training

Gippsland Health Alliance

Murray City Country Coast GP Training

Royal Victorian Eye & Ear Hospital

South West Alliance of Rural Health

Northern Health

Melbourne Health

Western Health

TAFE

Box Hill Institute

TAFE Gippsland

GOTAFE

Melbourne Polytechnic

COMMUNITY

Gunaikurnai Land and Waters 
Aboriginal Corporation (GLaWAC)

Uniting

The Bouverie Centre:  
Victoria’s Family Institute

RESEARCH

Australian Genome Research Facility

Centre for Eye Research Australia

Walter and Eliza Hall Institute of 
Medical Research

The services provided by 
VERNet have been excellent.

TAFE GIPPSLAND

NEEDS IMPROVEMENT GOOD GREAT EXCELLENT

The NPS Scale

-100 0 30 70 100

The link has been in place for 
several years and is extremely 

reliable and well-priced.

MELBOURNE HEALTH

Our 
Customers

2020 Member  
Net Promoter 
Score
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Level 7
564 St Kilda Road
Melbourne VIC 3004

+61 3 9914 5700
+61 3 9914 5705
info@vernet.com.au
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vernet.com.au


