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VERNet’s purpose has always been to provide a sustainable and resilient high bandwidth capacity 
optic fibre network which interconnects Victorian university campuses, other research organisations 
and significant research facilities. The company’s open book policy has helped establish close 
relationships and trust with members of the research and education sector, and enabled the 
company to partner with government and commercial entities in Victoria to build infrastructure 
for the benefit of the community. In recent years the VERNet customer base has grown to include 
hospitals, TAFEs and schools and there is great potential for further expansion to include other 
Victorian community groups. 

VERNet’s provision of Victorian connectivity enables complementary services to those offered by 
the national research and education network, AARNet. Collaboration between AARNet and VERNet 
is essential to provide end-to-end service to our common members. Connectivity to regional areas 
has always been a priority for VERNet, and today regional customers are able to access the same 
high bandwidth services as metropolitan organisations, interconnecting seamlessly with national 
and international network providers.

The company's financial position remains very strong with net assets of $35.5M and a net increase 
in cash and cash equivalents of $3.9M for the year. In 2017 VERNet generated a profit of $0.4M  
from continuing operations, whilst keeping operating subscriptions constant and absorbing annual 
cost increases from suppliers. The company remains debt free and well placed to expand its 
geographic footprint and service offerings to its members. 

In late 2017 CSIRO left the co-operative due to the ongoing consolidation of its sites in Victoria. 
CSIRO became a member of VERNet shortly after incorporation in 2005, and has been a strong 
supporter of the company through the construction, operational and growth stages of the network.

In 2017 William Confalonieri of Deakin University and Peter Nikoletatos of La Trobe University 
retired from the VERNet Board. I would like to thank both directors for their service to the 
company, and welcome two new directors to the VERNet Board. Paul Campbell of Australian 
Catholic University, and Byron Collins of the University of Melbourne, were appointed on 23 August 
2017 and 29 November 2017 respectively.

As Chair of VERNet, I would like to thank all directors and member institutions for their continued 
commitment and support of the company. VERNet’s structure as a not-for-profit service provider 
to the sector allows collaboration between shareholders, government and telecommunications 
providers at a state level. Now that the potential of the VERN as originally identified by the 
Victorian Directors of IT and described in the objects of the company has been realised, we are 
entering new market verticals that benefit Victoria and keep member costs low. 

From the 
Chair

By Professor Ian Young AO

Professor Ian Young, VERNet Chair

The company’s open book policy has helped 
establish close relationships and trust with 
members of the research and education sector...
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It has been thirteen years since VERNet was incorporated and nine years since the completion 
of the 2,500 km Victorian Education and Research Network (VERN). The Victorian Directors of IT 
designed the network to provide Victoria with a long-term asset providing gigabit connectivity to all 
nominated member sites across the state. 

At the time of incorporation, several other sectors had been identified to benefit from the $35M 
investment by the universities and the Federal Government. Initially restricted to providing services 
for tertiary education and research purposes only, the company has systematically negotiated 
the widening of these conditions of use to allow for the connection of other client groups. This 
expansion of the addressable market now includes health, secondary education, TAFE and 
community groups.

In 2018 our vision is to be the preferred network service provider for education, research and the 
wider Victorian community including health. Fibre precincts that were built to service research and 
education customers are now being leveraged to benefit other sectors across Victoria, providing 
regional communities with access to the same services enjoyed in metro areas. Health providers 
in particular require high bandwidth networks to access electronic health records; and other local, 
state and federal organisations require high bandwidth networks to deliver services across digital 
platforms.  

VERNet is one of only two regional research and education network operators owned by members 
in Australia. The performance and reliability of the purpose-built VERN and high levels of customer 
satisfaction differentiate VERNet from other large commercial telecommunications providers. The 
relationships with members and suppliers are highly collaborative and support co-investment for 
the long term.

In 2017 VERNet recorded a surplus of $0.4M, its sixth year of profitability since completing the 
network in mid-2009. Revenue for the year exceeded $9M, 37% of which was generated from 
non-operating subscription sources. Over 40% of the capital required to build the VERN was 
contributed by the Federal Government, and a quarter of all funding was directly applied to 
building infrastructure in regional areas, particularly those beyond the reach of regional fast rail fibre 
infrastructure. 

I would like to thank the VERNet community for their support and guidance. As this community 
expands we continue to exploit opportunities for the benefit of all Victorians. The end users of 
VERNet’s services are valuable contributors to the co-operative, and I would like to thank our 
members for their tireless efforts to promote and grow the company. We look forward to providing 
even further value as Victoria’s regional network operator.  

By Roger Tanton

Roger Tanton, VERNet CEO

In 2018 our vision is to be the preferred network 
service provider for education, research and the 
wider Victorian community including health...
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CEO
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Our services are underpinned by a carrier grade, resilient, low-
latency fibre-based core network. Customers can connect sites 
and data centres, as well as provision connectivity to third party 
organisations.

VERNet’s products enable customers to 
establish highly reliable network connectivity 
across metropolitan and regional Victoria.

Vernet provides customers with high performance carrier grade internet. A wide range of 
service rates are available, with unlimited usage and no volume or time limitations applied. 
To suit a wide range of organisations with varying requirements and budgets, VERNet offers 
three Internet product tiers.

VERNet offers scalable, flexible, high speed Wide Area Network (WAN) products that 
meet a wide range of site connectivity requirements.

Point-to-Point

• Layer 1 optical (xWDM, OTN)
• Up to 100 Gigabit Ethernet
• Low Latency
• Jumbo frame support
• Customer VLANs supported

• Extensive coverage
• Bandwidth flexibility, scalability
• Local NOC, 24x7x365
• Full BGP table
• 1:1 contention rate
• SLA

• Layer 2 or Layer 3 VPNs
• Up to 100 Gigabit Ethernet
• QoS. Multicast
• Jumbo frame support

• Extensive coverage
• Bandwidth flexibility, scalability
• Local NOC, 24x7x365
• Full BGP table or default route
• Competitive pricing
• SLA

• Layer 2 or Layer 3 VPNs
• Up to 100 Gigabit Ethernet
• QoS. Multicast
• Jumbo frame support

• Extensive coverage
• Bandwidth flexibility, scalability
• Local NOC, 24x7x365
• Competitive pricing

VERNet Wholesale

Point-to-Multipoint

VERNet Business 
Premium

Multipoint

VERNet Business 
Standard

Our Products

6

WIDE AREA 
NETWORK

INTERNET

6
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VERNet offers many network products that provide fast, secure 
connections between you, other organisations and service operators at 
a variety of speeds. 

We provide a range of connectivity options to the following public 
cloud service providers: Microsoft Azure, Google Cloud Platform, IBM 
Cloud, Oracle, Megaport and Amazon Web Services.

If you don’t have the resources to design your own WAN, realise your 
disaster recovery and storage requirements or configure and manage 
your own internet service; we can help. We will work with you to 
achieve your business requirements in a professional, efficient manner 
and provide ongoing access to Engineering, Account Management and 
NOC support for the life of your service.

Our carrier grade data centre products enable customers to connect to 
internal or external data centres. Customers can use these products for 
a wide range of site connectivity requirements including VPNs, Ethernet 
and Fibre Channel.

VERNet also offers colocation space in NEXTDC M1 & NEXTDC M2 data 
centres in Melbourne. We can provide spaces starting from a quarter 
rack, with a range of power ratings from 1kW, as well as onsite support if 
required.

7

CLOUD 
CONNECT

DATA CENTRE 
CONNECT

CUSTOM
ENGINEERING
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Product Feature
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Cloud Connect

Flexible, scalable, virtual connections to multiple cloud providers

Cloud Connect supports multiple virtual connections to AWS, Azure, Google and IBM Cloud

Deliver your mission-critical apps from the cloud with greater uptime and responsiveness 
using dedicated connections 

Save money by removing IP transit costs

Layer 2 & Layer 3 connections available

Scale your bandwidth up as your business needs grow

Colocation Services

High availability, energy efficient, secure data centre space with optional onsite support

VERNet’s Colocation Services offer customers the ability to purchase colocation space in world 
class data centres in Melbourne that provide high energy efficiency, high availability and facility 
security for your business data and applications.

These facilities offer access to the benefits of cloud-computing, enabling you to connect on-
demand to a host of cloud service providers including AWS, IBM Cloud, Microsoft Azure, Google 
and Oracle.

Currently we offer colocation services at the following data centres:

NEXTDC M1
826 Lorimer Street, Port Melbourne

NEXTDC M2
75 Sharps Road, Tullamarine

DXC Technology
4 Wesley Court, East Burwood
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Our 
Vendors

Data Centre Connect

High performance links with low latency, ideal for data centre connections

VERNet’s Data Centre Connect offers cost effective connections to multiple data centres in 
Melbourne and Ballarat, delivered through our extensive IP/MPLS network. Customers can choose 
between Virtual Private LANs using Layer 2 Ethernet connections or Layer 3 VPNs to connect to 
other sites or data centres as required. Typical applications for VERNet’s Data Centre Connect are:

Offsite Storage Area Networks

Network Attached Storage

Offsite server hosting

Data replication

Disaster recovery 

Server load balancing

Distributed computing
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The Network
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Education K-12

Charles La Trobe College

Haileybury

Kurnai College

Nossal High School

University

Australian Catholic University

Deakin University

Federation University Australia

La Trobe University

Monash University

RMIT University

Swinburne University of 
Technology

The University of Melbourne

Victoria University

TAFE

Box Hill Institute

Federation Training

GOTAFE

University Residence

Trinity College

VERNet Pty Ltd   Annual Report 2017 ABN 18 112 005 302

Horsham

Warrnambool

Geelong

Ballarat

Bendigo

Shepparton

Stawell
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Research Facility

Australian Genome Research 
Facility

Centre for Eye Research Australia

Walter and Eliza Hall Institute of 
Medical Research

Health

Gippsland Health Alliance

Northern Health

Murray City Country Coast GP 
Training

The Royal Melbourne Hospital

Royal Victorian Eye & Ear 
Hospital

South West Alliance of Rural 
Health

Western Health

Eastern Victoria GP Training

Community

Gunaikurnai Land and Waters 
Aboriginal Corporation (GLaWAC)

VERNet Pty Ltd   Annual Report 2017 ABN 18 112 005 302

Shepparton Dookie

Wodonga

Lakes Entrance

Loy Yang

Lilydale

Frankston

Bundoora

CBD

Churchill

To Canberra, 
Parkes, Sydney

To Tasmania
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Providing the foundations to embrace 
the digital age at RMIT with 10Gb/s 
VERNet WAN

Case Study

Over the last two years RMIT University has undertaken a program of 
work to provide the technology foundations that prepare for the future 
requirements of RMIT’s students, researchers and staff in today’s digital 
environment. The result? A sophisticated infrastructure that has opened 
up a world of opportunity for technological innovation, and future-
proofed the university for many years to come.

The Project – Network Standardisation – undertook a significant upgrade to the university’s eight-
year-old core network infrastructure, the alignment of existing data centre services with the new 
core network, an equipment refresh, and the decommissioning of a number of legacy services. 
The upgrade has provided RMIT with advanced, scalable wired and wireless networks that enable 
users to enjoy a seamless, highly available, secure experience – consistent high speed performance 
across the university.

VERNet’s engineering team worked with RMIT’s engineering and project management teams to 
design an efficient, cost effective and future-proof solution to align the university’s core network 
upgrades with critical paths between its main campus and its data centres. VERNet added three 
10Gb/s diverse services to RMIT’s WAN, between the university’s two major CBD campuses and 
two data centres located here in Melbourne. An existing 10Gb/s service between two data centres 
was also renewed, and a temporary 10Gb/s service was provisioned for a few months to assist with 
the university’s network migration.

High performance networks, digital 
platforms and best in class campus 
technologies provide our students an 
amazing experience and flexibility 
to learn anytime, anywhere 
consistently and securely

Mr Sinan Erbay, Director University Operations RMIT.



Challenges

With 30,000 concurrent wireless users and 60,000 individual devices connecting per day across 
the network - in Melbourne and also similar volumes in Vietnam - RMIT needed to ensure that 
both its wired and wireless networks would provide a seamless experience for students, staff and 
researchers; now and well into the future.

To achieve this, the university’s eight-year-old core infrastructure needed to be upgraded and 
redesigned, requiring a high capacity, low latency solution that would provide secure services 
for users. With the dramatic increase in usage over the past few years set to continue, the new 
infrastructure needed to not only sustain its high performance now, but also be efficiently scalable 
to meet future demand as the university grows.

Solution

The network was redesigned to retire a number of legacy services and old infrastructure, and then 
be migrated to a new 10Gb/s core fibre-based network.

The complex migration component of the core upgrade required that all service upgrades be 
carefully project-managed and provisioned to minimise service disruption.

150 buildings across Melbourne, Vietnam and Barcelona were migrated to the new network.

Benefits 

RMIT has gained a 100% increase in network capacity and improved service uptime, now achieving 
99.99%, 24x7, 365 days per year. The network is capable of supporting 10Gb/s throughput, 
supporting the digital demands expected by today’s generation. The network is supporting 30,000 
– 40,000 students and staff on campus on any given day. With spare capacity available to meet 
unplanned demand, enabling the university to manage events such as Open Days, high definition 
streaming services provide for a great student experience. 

Another area that has seen significant benefit from the upgrade is the university’s research sector 
- research data volumes are unpredictable, and bandwidth needs to be accessed immediately 
without causing degradation to other parts of the network. The upgraded infrastructure now 
manages these fluctuating volumes easily, without disrupting day-to-day operations. 

Overall, the transformation has enabled RMIT to provide a much higher quality, more consistent 
experience for students, staff and researchers. The increased bandwidth has opened up new 
options for the university that weren’t possible before. With plans to adopt innovative cloud-based 
technologies in the future, there’s a lot more to come. 

ABOUT THE CUSTOMER: RMIT is a global university of technology, design and enterprise. Offering undergraduate, postgraduate and vocational 
programs and courses that are global in focus and practical in application. See more by visiting www.rmit.edu.au 

ABOUT VERNET PTY LTD: VERNet designs, builds, operates and manages a network that enables educators, researchers, students, and health professionals to 
exchange ideas and communicate faster. VERNet is the preferred supplier of high bandwidth connectivity to the research and education sector in Victoria providing 
customers leading edge technology and services for the best value for money. See more information by visiting www.vernet.com.au

•  Network required more capacity & 
redesigning to support new services

•  Massive growth in demand for 
wireless services

•  Need for improved security, 
performance and risk minimisation

Challenges

Solution

Benefits

•  Future proof capacity enables new 
services to be launched

•  High speed, seamless roaming 
experience for students and staff

•  Multiple 10Gb/s services between 
campus and data centres

•  Temporary 10Gb/s service provided 
to minimise downtime during 
complex migration 

•  Majority of production environment 
relocated to the cloud
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Our Board 
of Directors

Professor Ian Young AO was Vice-Chancellor of The Australian National University from 
2011 to 2016 and Vice-Chancellor of Swinburne University of Technology from 2003 
to 2011. In 2014 he was elected Chair of the Group of Eight (Go8) Board of Directors. His 
research interests are in Coastal and Ocean Engineering and Physical Oceanography. He 
has a distinguished academic career, having published extensively and received sustained 
competitive research funding. Consultancies include to the US Navy and the offshore 
oil and gas industry in Australia, Asia and North America. He has also been a Director of 
numerous companies. He presently holds the position of Kernot Professor of Engineering 
at the University of Melbourne.

Professor Ian Young AO 
Chair and Independent Director
BE (Hons) James Cook. MEngSc James Cook. PhD James Cook. FTSE, HonFIEAust, CPEng

An experienced C-level executive and board director of 15+ years, Michelle has developed her 
capabilities in industries including pharmaceuticals, logistics, financial services, education and travel. 
Initially pursuing a career in accounting and later in Information Technology, Michelle has leveraged 
these combined skills to facilitate significant business change and growth programs. Currently Chief 
Information Officer of Intrepid Group, Michelle is also an Independent Director of REI Superannuation 
Fund Pty Ltd.   

Michelle is a Fellow and Certified Professional of the Australian Computer Society, a Certified 
Professional Accountant, a Graduate Member of the Australian Institute of Company Directors and of 
the Australian Graduate School of Management MBA (Exec).

Michelle Beveridge
Independent Director
Executive MBA, BBus, CPA, GAICD, FMACS (CP)

Professor Jane den Hollander has been Vice-Chancellor of Deakin University since 2010. Professor den 
Hollander introduced LIVE the future, an aspiration for Deakin to drive the digital frontier in higher education, 
harnessing the power, opportunity and reach of new and emerging technologies in all that it does.

Professor den Hollander is a Board member of Education Australia Limited and UniSuper Limited.  She is 
Trustee and Deputy Chair of the Geelong Performing Arts Council, Chair of Skilling the Bay (a Victorian  
Government initiative), a member of the Kardinia Park Trust and a member of the VERNet Board.  Prior to 
taking up her appointment as Vice-Chancellor of Deakin University, Professor den Hollander was Deputy Vice-
Chancellor (Academic) at Curtin University. 

Professor Jane den Hollander 
Vice-Chancellor, Deakin University
BSc (Hons), MSc Wits., PhD University of Wales

Dr Bronte Adams is a Rhodes Scholar, former McKinsey & Co consultant, senior government executive, board Director 
and the founder of a successful consulting business. She has particular expertise in technology and telecommunications, 
infrastructure and procurement. Bronte has chaired and sat on numerous public and private sector entity boards, covering 
the fields of science, technology and innovation, broadband, education and health. Current board appointments include:

•  Rhodes Trust Australia
•  Innovation and Science Australia
•  Australian National Commission for UNESCO

Bronte is also currently a member of the AICD Technology Governance and Innovation Panel. She has led and managed 
public sector policy development and implementation and has advised a wide range of clients in the innovation, health, 
technology, science & research, startup, cultural and education sectors.

Dr Bronte Adams AM
Independent Director
D.Phil (Oxon), Executive MBA (McKinsey & Co), BA (Hons, UWA), GAICD, IPAA Fellow



Byron joined the University of Melbourne in 2014 as Executive Director Infrastructure Services. 
As ED Infrastructure Services, Mr Collins leads the teams responsible for delivery of Information 
Technology and Facilities services.  

Prior to joining the University, Mr Collins had an extensive career in consulting and corporate 
leadership roles, including responsibility for a variety of shared services. His leadership career 
includes stints at IBM, SMS Consulting and AWB Limited, notably Chief Information Officer and 
General Manager Shared Services. 

Byron Collins  
Executive Director Infrastructure Services & Chief Technology Officer The University of 
Melbourne

Master of Business Administration from the Melbourne Business School and a Bachelor of Science from the University 
of Melbourne

Professor Richard Constantine is a senior executive with over 20 years’ experience in the higher education sector. 
Since joining Victoria University in 2016, Richard has been leading Victoria University’s journey in creating a digital 
campus which will help students achieve their full potential through the innovative adoption of leading edge 
technology. With responsibilities covering students as well as the virtual and physical environment in which they 
engage with the University, Richard is keen to make the student experience one of engagement and fulfilment.
 
Richard is committed to the pursuit of excellence which has been recognised by colleagues in the ICT industry, 
most notably when he was awarded CIO of the year in 2014.
 
Professor Constantine is a Fellow of the Australian Computer Society.

Professor Richard Constantine  
Vice-President: Students, Infrastructure and Digital Technologies, Victoria University
PDM (Melb), MBA (Monash)

In his current role as Deputy Chief Operating Officer at Australian Catholic University (ACU), Paul is responsible for 
capital planning and strategic infrastructure projects. Previous ACU roles include Director Information Technology 
and Director Properties and Facilities. Prior to ACU, Paul held ICT leadership roles with Clayton Utz, Commonwealth 
Bank, Zurich Australia and Deloitte.
 
He is currently on the board of CAVAL Limited (2014) and a member of the Finance and Audit Committee. He previously 
held a position on the board of AARNet Pty Ltd (2011-2012), and was Chair of the AARNet Advisory Committee.
 
Paul holds a Master of Business and Technology (UNSW), and an Australian Institute of Company Directors Graduate 
Diploma (GAICD).

Paul Campbell 
Deputy Chief Operating Officer, Australian Catholic University (ACU)
Master Business and Technology (UNSW), and Australian Institute Company Director Graduate Diploma (GAICD)

Responsible for Buildings & Property, Human Resources, e-Solutions, Campus Community, University General Counsel, 
and Monash Retail.  He also manages the University’s relationships with many external organisations. Peter's career has 
included roles in Federal and State Government public service, including senior HR and financial management positions in 
Victorian Government departments.

Peter joined Monash in 1995 as Director of Personnel Services and was appointed Chief Operating Officer and Senior Vice 
President in August 2005.

Peter Marshall 
Chief Operating Officer and Senior Vice President, Monash University 
Bachelor of Economics Monash, Chartered Member Australian Human Resources Institute, Previous Chair Group of Eight Universities’ Human 
Resource Directors’ group 
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Our Staff
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Jackie has managed the finances of VERNet since 2006; she brings extensive 
experience from working at both Chartered Accounting firms and private IT 
companies. Jackie is responsible for all areas of finance at VERNet ranging from salary 
packaging and payroll, budgeting, financial reporting, audit, pricing, compliance with 
Statutory, taxation and regulatory requirements as well as working closely with the 
CEO and providing support to the commercial and engineering teams.

Jackie is a Member of the Institute of chartered accountants, Australian and New 
Zealand and a Registered Tax Agent.

Jackie Hill
Finance & Administration Manager
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Susan joined VERNet in 2016. As Office Administrator, she is responsible for the 
day-to-day running of the office, as well as providing administrative support to the 
CEO and the Finance & Administration Manager. She brings with her over 15 years’ 
experience in corporate administration, having worked as an administrative contractor 
for a wide range of clients before joining VERNet.
 
“It’s very rewarding to be part of such a lovely team of people, ensuring that the office 
runs smoothly in the background so that everyone can focus on what they do best.”

Susan Hadley
Office Administrator

Marianne brings 16 years’ industry experience to her role as Commercial Manager. 
Originally joining VERNet in 2007, she spent six years in the role of Client Liaison 
Manager, managing all aspects of member engagement. Marianne returned to VERNet 
in early 2017 to take on the role of Commercial Manager, retaining a primary focus 
on member engagement while expanding her responsibilities to include contracting, 
product and service offerings, as well as marketing activities.

“It’s a pleasure to be back working with the dedicated team at VERNet whose focus 
and priority is always our customers and the quality of service provided to them.” 

Marianne Cottle
Commercial Manager
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Simon joined VERNet in October 2017, bringing 28 years of experience in a 
wide range of roles within the telecommunications industry. He has the overall 
responsibility for driving sales revenue for the business and managing suppliers and 
partnerships. Simon is very familiar with delivering high capacity, fibre based, data 
connectivity solutions to corporate and government customers.

“It’s an exciting opportunity for me to join VERNet and help grow the network, 
introduce new services, develop new partnerships and make a real difference to the 
customers we deal with. We have a world class network, great brand, high quality 
services and the right team to grow the business into the future.”  

Simon Barnard
Commercial Director
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Cameron has been with VERNet since 2007. He took on his current role of Service Delivery 
Manager in 2017, after two years as a Project Manager. Cameron is involved in new projects 
from conceptualisation, right through to the implementation and commissioning of services. 
As part of his role he draws on his technical background as a telecommunication engineer 
and his knowledge of the VERNet infrastructure to contribute to pre-sales activities, this 
includes identifying opportunities and engineering solutions to meet customer’s needs.

“In one way or another I have been involved in the roll-out of just about all of VERNet’s 
physical infrastructure and the commissioning of most services. This knowledge of the 
network is very beneficial when dealing with customers, and helps identify opportunities to 
maximise the networks capabilities.”

Cameron McDonnell
Service Delivery Manager

Puatai has been with VERNet since early 2006. Her extensive background in data 
information systems comes from her years of experience at Monash University. She has 
been managing VERNet’s Geographic Information System (GIS) since its  inception as a 
carrier grade system designed to collect, store, manage and analyse all types of data relating 
to VERNet’s fibre and equipment infrastructure assets.

“While the engineers are working on a design or are planning the network, I advise on 
the location of our infrastructure and help determine the feasibility of what can be built. 
Ultimately, I have to determine if a project will physically work and then map the network.”

Puatai Sim
Asset Management System Analyst

Robyn manages the design and installation of the Layers 0-1 of the VERN (Transmission) and 
has involvement in the planning of Layers 2 and above in the VRN (MPLS network). Robyn 
has worked in the Telco industry for the past 17 years and previous to that, 25 years in IT and 
Telecommunications in the University sector.

Robyn Hollingworth
Senior Network Specialist

James joined VERNet in 2007 and manages many of our service delivery functions as well as 
the overall architecture and operation of our Layer 2 and 3 network. Having a broad range of 
skills and experience it’s not uncommon to find him contributing to a wide variety of projects 
outside of his core responsibilities.

“We are seeing nothing but growth in my area of the business as more customers are looking 
to add direct connections to cloud providers and data centres, as well as augmenting their 
own networks with our metro Ethernet solutions. The flexibility in the initial design of our 
network has allowed me plenty of room to generate very specific and feature-rich designs 
for customers to meet demand.”

James Morgan
Technical Manager
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“I joined VERNet early in 2016 with a university education in IT and System 
Administration, and I am thrilled to be able to join a team of such diverse talents and 
backgrounds at the start of my IT career. Overseeing such a vast and complex network 
has given me the opportunity to jump in feet-first, and I look forward to expanding my 
knowledge over the coming months and years.”

Nicholas Frizzel
Network Operator

Robert joined VERNet in 2016 and is a part of the Network Operations Centre, where 
he works in a team to manage and troubleshoot our expansive network. His great 
enthusiasm and solid set of skills have already seen him collaborate on a number of 
additional projects such as our customer service portal, and our expanded network 
monitoring systems.

“It is exciting to be a member of the Network Operations team at VERNet. Monitoring 
systems and successfully troubleshooting problems is a satisfying experience. I look 
forward to seeing what we can continue to accomplish with the team.”

Robert McKendrick 
Network Operator

Daniel joined VERNet in 2017 as a Technical Coordinator, where he assists both the 
Network Operations and Engineering teams.
 
“I relish the diversity in tasks my role offers; one day I might be in the Network 
Operations Centre monitoring the network and assisting customers, and the next I 
could be in regional Victoria commissioning a new network node.  It’s a wonderful way 
to experience so many of the different facets of the industry.”

Daniel Szalinski
Technical Coordinator

Brandon Perry
Network Operator

“I was extremely excited to have the opportunity to join a company like VERNet. I have 
a varied background including Customer Service, Sales, and Operations but my passion 
has always been in the world of IT. In my current position with VERNet not only am I 
able to work in a field that I find extremely gratifying but I also get to take advantage of 
all the skills I have gained throughout my life as well. This should put VERNet and myself 
in a great position to meet and exceed the needs of our customers going forward.”

Our Staff
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Culture and Values

Having regard for others
Respect

Committing to an 
agreed outcome

Delivering the goods Dialogue
An exchange of thought and 
discussion towards a solution

Fairness
Equitable and unbiased




